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Reasonable Adjustments & Special Considerations Policy 

1. Purpose 

To ensure fairness, equality of opportunity, and accessibility for all learners undertaking CPCAB-

accredited qualifications. 

2. Reasonable Adjustments 

Definition 

Reasonable adjustments are planned changes made before assessment to reduce or remove 
barriers related to: 

• Disability 

• Physical or mental health needs 

• Neurodiversity 

• Long-term conditions 

Adjustments must: 

• Maintain the integrity of the qualification 

• Reflect the learner’s normal way of working 

Examples of Reasonable Adjustments 

• Extra time in assessments 

• Use of assistive technology 

• Modified materials or formats 

• Rest breaks 

• Additional tutor support 

• Adjustments to placement arrangements (within CPCAB rules) 

Requesting an Adjustment 

Learners should: 

1. Notify the Centre Director or tutor as early as possible 

2. Provide evidence where required (e.g., GP letter, educational psychology report) 

3. Collaborate in designing an appropriate adjustment 

The centre will: 

• Consider the request 

• Ensure adjustments align with CPCAB requirements 

• Record all decisions 
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• Implement adjustments in a timely manner 

3. Special Considerations 

Definition 

Special considerations address short-term, unexpected events that arise during the course, such 
as: 

• Acute illness 

• Bereavement 

• Trauma 

• Significant life events 

If a special consideration is needed: 

The learner must contact the Centre Director promptly. Decisions will be made in line with 

CPCAB guidance and recorded formally. 

4. Review and Monitoring 

This policy is reviewed annually to remain aligned with CPCAB standards and equality 

legislation. 
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